QUALITY POLICY

INC Design Associates Ltd is committed to providing a quality design service delivering
satisfaction to both the client and end user.

Internal procedures monitor progress of projects from inception through to completion.

All drawings and specifications are developed in accordance with our CAD Procedures Manual
and inspected by the Design Team Leader and cross-checked with the design team before final
issue.

The Design Team Leader reviews and issues an approval status on all shop drawings,
specifications and material samples issued by sub-contractors and suppliers before construction
commences.

INC Design Associates Ltd makes regular site inspections to monitor quality, progress and the
contractor’s adherence to the approved drawings and specification.

Through regular training, continued development and improvement the company will reinforce
its image, competitiveness and reputation.
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